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CLAIMS 



What is claimed is: 



A i^ethod for externally identifying a particular callee, 
said metJlod comprising: 
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receding a voice utterance for a callee at a server 
external t\ a trusted telephone network, wherein said trusted 
telephone network is processing a call to said callee; and 

identifying a. callee identity associated with said voice 
utterance at iid server, such that said callee identity is 
transmittable l^, an authenticated identity of said callee for a 
call . 

2. The method fVr externally identifying a particular callee 
according to claii\l, wherein receiving a voice utterance further 
comprises: 

receiving said Voice utterance through a secure channel 
between said server aVd said trusted telephone network. 

3. The method for extWnally identifying a particular callee 
according to claim 1, wrfferein said trusted telephone network 
brokers said call betweeA said callee and said server. 
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4 \e method for externally identifying a particular callee 
according to claim 1, wherein said trusted telephone network 
compriL at least one public switching telephone network. 

5 Thl method for externally identifying a particular callee 
accordiL to claim 1, wherein said trusted telephone network 
comprisJs a private switching system. 

6. Thelmethod for externally identifying a particular callee 
accordinl to claim 1, further comprising: 

enabling communication between said server and said trusted 
telephone\network via a network comprising at least one from 
among an itranet, the Internet, and a private network 
connection! 
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7. AWstem for externally identifying a particular callee, 

comprising: 

a neVork coMnunioatively connected to a trusted telephone 

network; 

a tele\hone service server communicatively connected to said 
network; 

„,eans £df receiving a voice utterance for a callee of a call 
transferred \on said trusted telephone network to said telephone 
service server\ via said network; and 

.eans f orVdentifying a callee identity associated with said 
voice utterance \.t said telephone service server. 

8 The system fbr externally identifying a particular callee 
according to clail 7, wherein said trusted telephone network 
brokers said call\etween said callee and said telephone servrce 
server. 

9 The system f or\eKternally identifying a particular callee 
according to claim 1 wherein said ™eans for receiving a voice 
utterance further coUrlses: 

means for receiving said voice utterance through a secure 
channel between said \elephone service server and said trusted 
telephone network. 
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10. The s\stem for externally identifying a particular callee 
according tl claim 1, wherein said trusted telephone network 
comprises atVeast one public switching telephone network. 

11. The systeVi for externally identifying a particular callee 
according to claim 1, wherein said trusted telephone network 
comprises a priVate switching system. 

12. The system fior externally identifying a particular callee 
according to claA 7, wherein said network comprises at least on 
of an intranet, tlL Internet, and a private network connection. 

13. The system for\ externally identifying a particular callee 
according to claim 1 wherein said network operates independent 
of said trusted telephone network. 

14. A computer progrL product for externally identifying a 
particular callee, saik computer program product comprising: 

a recording medium,\ 

means, recorded on ^id recording medium, for receiving a 
voice utterance for a calLe at a server external to a trusted 
telephone network, wherein\said trusted telephone network is 
processing a call to said ctellee; and 

means, recorded on said\ recording medium, for identifying 
callee identity associated wAth said voice utterance at said 
server, such that said calleeVidentity is transmittable as an 
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authenticaled identity of said callee for a call. 

15 The coJbuter program product for externally identifying a 
particular clllee according to claim 14, further comprising: 

means, rLorded on said recording medium, for receiving said 
voice utterani through a secure channel between said server and 
said trusted tdaephone network. 

16 The computeV program product for externally identifying a 
particular called according to claim 14, further comprising: 

means, recoried on said recording medium, for enabling 
communication between said server and said trusted telephone 
network via a netwArk comprising at least one from among an 
intranet, the InterVet, and a private network connection. 

17. A method for specifying telephone services for a particular 
callee, comprising: 

detecting a call Veceipt condition from a destination device 
at a trusted telephone Vietwork; 

brokering a connection between said destination device and 
an external server enablld to perform a callee identity 
authentication service; aVid 

responsive to receiving, from said external server, an 
authenticated callee identity of a callee utilizing said 
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destl\tion device, specifying services available to said callee 
according to said authenticated callee identity. 

18 TheVethod for specifying telephone services according to 
claim n.Uerein said server is accessible via a network outside 
said trusted telephone network. 

19. The meLd for specifying telephone services according to 
claim 17, fuffcher comprising: 

retrievin\ a callee profile for said authenticated callee 
identity; and \ 

specifying \selection of services from among a plurality of 
services that areWfered for said call according to said callee 
profile. \ 

20. The method f or\pecif ying telephone services according to 
claim 17, wherein said authenticated callee identity is 
authenticated by ^ vo\ce utterance of said callee. 
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21. The meth\d for specifying telephone services according to 
claim 17, wheAin brokering a connection further comprises: 

transmittiAg a request for said callee identity 
authentication sLvice via a signal gateway to a network for 
accessing said e5*:ernal server; 

responsive to\ receiving access to said callee identity 
authentication serkce, transferring said call to said external 
server; \ 

transferring aWompt for a voice utterance, received from 
said external server! via a media gateway, to said destination 
device; \ 

transferring a vlice utterance by said callee through said 
media gateway to said\network for accessing said external server; 
and \ 

receiving said aulhenticated callee identity via said signal 
gateway at said trusted telephone network. 

22. The method for specifying telephone services according to 
claim 17, wherein brokeiing a connection further comprises: 



brokering a secure 



bonnection between said trusted telephone 



network and said externalX server. 
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23. The irlhod for specifying telephone services according to 
claim 17, fArther comprising: 

brokeriig a connection between an origin device accessible 
to said calleV and said external service, such that said caller 
is enabled toUisten to authentication of said callee identity. 

24. A system \or specifying telephone services for a particular 
callee, comprising: 

a trusted Llephone network enabled to process a call; 

means for dltecting a call receipt condition from a 
destination devicL at said trusted telephone network; 

means for brikering a connection between said destination 
device and an external server enabled to perform a callee 
identity authenticktion service; and 

means responsile to receiving, from said external server, an 
authenticated callel identity of a callee utilizing said 
destination device, \for specifying services available to said 
callee according to Isaid authenticated callee identity. 

25 The system for Lecifying telephone services according to 
claim 24, wherein said server is accessible via a network outside 
said trusted telephonfe network. 
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26. The s\stem for specifying telephone services according to 
claim 24, fVrther comprising: 

means f\r retrieving a callee profile for said authenticated 
callee identiW; and 

means for \pecif ying a selection of services from among a 
plurality of selices that are offered for said call according to 
said callee profile. 

27. The system f\: specifying telephone services according to 
claim 24, wherein laid authenticated callee identity is 
authenticated by a Voice utterance of said callee. 
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28 The sltem for specityln, telephone services according to 
Claim 24, Lrein brokering a connection further comprises: 

means L transmitting a request for said callee identity 
S authenticatiL service via a signal gateway to a network for 
accessing said external server; 

means relponsive to receiving access to said callee identity 
authentication service, for transferring said call to sa.d 
external serv€ 
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means forltransf erring a prompt for a voice utterance, 
received from Lid external server via a media gateway, to sard 

destination devo-ce; 

„eans for Lnsferring a voice utterance by said callee 
through said medta gateway to said network for accessing sard 
external server; \and 



means for releiving said authenticated callee identity via 
said signal gatew^- at said trusted telephone network. 

29 The system fo\ specifying telephone services according to 
Claim 24, Wherein bVokering a connection further comprises: 



25 



means for brokeling a secure connection between said trusted 
telephone network an^ said external server. 



AUS920010822U 




30. The \ystem for specifying telephone services according to 
claim 24, further comprising: 

means \or brokering a connection between an origin device 
accessible Jb said caller and said external service, such that 
said caller L enabled to listen to authentication of said callee 
identity. \ 

31. A compute! program product for specifying telephone services 
for a particulaV callee, comprising: 

a recordingi medium; 

means, recoAied on said recording medium, for detecting a 
call receipt condition from a destination device at a trusted 
telephone network! 

means, recordld on said recording medium, for brokering a - 
connection betweenlsaid destination device and an external server 
enabled to perform \a callee identity authentication service; and 

means, recorded on said recording medium, for specifying 
services available L said callee according to an authenticated 
callee identity received from said external server. 
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32. A metX for informing a caller of a callee identity, 
comprising: \ 

detectinL call receipt condition from a destination device 
at a trusted telephone network; 

brokering \ connection between said destination device and 
an external servL enabled to perform a callee identity 
authentication seWice; and 

responsive to\ receiving, from said external server, an 
authenticated callL identity of a callee utilizing said 
destination device,\ transferring said authenticated callee 
identity to an origin device, such that a caller initiating saxd 
call at said origin Wvice is informed of an identity of a party 
answering said call.i 

33. The method for ilforming a caller of a callee identity 
according to claim 32,\ further comprising: 

filtering content Vf said authenticated callee identity 
before transfer to said\origin device. 
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34. The in\thod for informing a caller of a callee identity 
according \ claim 33, further comprising: 

filtering content of said authenticated callee identity 
according toifiltering preferences associated with said 
authenticate^ callee identity. 

35. The methdd for informing a caller of a callee identity 
according to c\aim 33, further comprising: 

filtering fcontent of said authenticated callee identity 
according to anUdentity of said caller. 
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36. The method fior informing a caller of a callee identity 
according to claiV 32, further comprising: 



filtering sam authenticated callee identity to block at 
least a portion of\the content of said authenticated callee 
identity. 

37. The method forlinf orming a caller of a callee identity 
according to claim k, further comprising: 

detecting a linl number utilized to access said destination 
25 device; and 

transferring saii line number with said authenticated callee 
identity to said origiin device. 
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38 TheWethod for informing a caller of a oallee identity 
according\ to claim 32, further comprising: 

aetecVing a line number utilized to access said destination 

device; an 

blockllg said line nun*er from transfer to said orig 
device withlaid authenticated callee identity. 

39. The metld for informing a caller of a callee identity 
according to Vl""> 32' f""*"" comprising: 

detectingU call forwarded from a first line number to a 
second line nuitoer; and 

transferril an indicator to said origin device with said 
authenticated cAlee identity that said call is forwarded to sa.d 



13 second line number. 
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40. The ntethod for informing a caller of a callee Identity 
according L claim 32, further comprising: 

detecting a call transferred from a first line number to a 
second line Lumber during a call; and 

broReril a connection between a current destination device 
accessible via said second line number and an external server 
enabled to piform a callee identity authentication servrce; and 

responslL to receiving, from said external server, a 
current authenticated callee Identity of a current callee 
utilizing saidlcurrent destination device, transferring sa.d 
current authenticated callee identity to said origrn devrce to 
update said calVLer. 

41. The methodlor informing a caller of a callee identity 
according to cla\m 32, further comprising: 

brokering a lonnection between said destination device and 
said external serJbr periodically throughout said call to 
authenticate said iallee identity; 

responsive to Lelving, from said external server, a 
current authenticate! callee identity differing from a previously 
received authenticated callee identity, transferring sard current 
authenticated callee Vdentity to said origin device to update 
said caller that the rVentity of the callee has changed. 
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A\system for informing a caller of a callee identity, 



42 

comprising: 



a tVusted telephone network enabled to process a call; 

meanl for detecting a call receipt condition from a 
destination device at said trusted telephone network; 

means\for brokering a connection between said destination 
device and\an external server enabled to perform a callee 
P identity authentication service; and 

!« means Asponsive to receiving, from said external server, an 

authenticated callee Identity of a callee utilizing said 
destination dUice, for transferring said authenticated callee 
identity to aA origin device to inform a caller initiating said 
!* call at said oVigin device of an identity of a party answering 
ly » 
Q said call. 

20 43. The system Vor informing a caller of a callee identity 
according to claL 42, further comprising: 

means for fiLring content of said authenticated callee 
identity before transfer to said origin device. 

25 
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44. The s4tem for informing a caller of a callee identity 
according td claim 43, further comprising: 

means f<L filtering content of said authenticated callee 
identity acceding to filtering preferences associated with said 
authenticated Vcallee identity. 

45. The systel for informing a caller of a callee identity 
according to clVim 43, further comprising: 



for Altering content of said authenticated callee 
identity accordiAg to an identity of said caller. 



means 



46. The system fAr informing a caller of a callee identity 
according to claim! 42, further comprising: 

means for filiering said authenticated callee identity to 
block at least a poVtion of the content of said authenticated 
callee identity. 

47. The system for Informing a caller of a callee identity 
according to claim 4l further comprising: 

means for detecting a line number utilized to access said 
destination device; ant 

means for transfeAcing said line number with said 
authenticated callee identity to said origin device. 
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48. The sVstem for informing a caller of a callee identity 
according ^ claim 42, further comprising: 

means f\r detecting a line number utilized to access said 
destination cflevice; and 



for\blocking said line number from transfer to said 
origin device liith said authenticated callee identity. 



means 



49. The system Yor informing a caller of a callee identity 
according to claim 42, further comprising: 

means for deAecting a call forwarded from a first line 
number to a second\line number; and 

means for tran^erring an indicator to said origin device 
with said authenticated callee identity that said call is 
forwarded to said sec\nd line number. 
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50. The sVstem for informing a caller of a callee identity 
according tb claim 42, further comprising: 

means fdr detecting a call transferred from a first line 
5 number to a sfecond line number during a call; and 



means f or\brokering a connection between a current 
destination devVce accessible via said second line number and an 
external server Wabled to perform a callee identity 
authentication seVvice; and 
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means respons^e to receiving, from said external server, a 
current authenticated callee identity of a current callee 
utilizing said curreVt destination device, for transferring said 
rrent authenticated callee identity to said origin device to 



cu 



p update said caller. 



51. The system for inarming a caller of a callee identity 
according to claim 42, further comprising: 

means for brokering \a connection between said destination 
device and said external Lrver periodically throughout said call 
to authenticate said callee identity; 

means responsive to rdbeiving, from said external server, a 
current authenticated callel identity differing from a previously 
received authenticated calle^ identity, for transferring said 
current authenticated callee identity to said origin device to 
update said caller that the identity of the callee has changed. 
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52. A computL program product for informing a caller of a 
callee identity, comprising: 

a recording^ medium; 

means, recorded on said recording medium, for detecting a 
call receipt condxVion from a destination device at said trusted 
telephone network; \ 

means, recorde\on said recording medium, for brokering a 
connection between s\id destination device and an external server 
enabled to perform a Vallee identity authentication service; and 

means, recorded o\ said recording medium, for transferring 
an authenticated callee\ identity received from said external 
server to an origin device to inform a caller initiating said 
call at said origin deviL of an identity of a party answering 
said call. \ 

53 The computer program Vroduct for informing a caller of a 
callee identity according L claim 52, further comprising: 

means, recorded on sai A recording medium, for filtering 
content of said authenticated callee identity before transfer to 
said origin device. \ 
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54 The compter program product for informing a caller of a 
callee identitV according to' claim 53, further comprising: 

means, recorded on said recording medium, for filtering 
content of said\ authenticated callee identity according to 
filtering preferences associated with said authenticated callee 
identity. 

55 The computer\ program product for informing a caller of a 
callee identity according to claim 53, further comprising: 
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means, recorded on said recording medium, for filtering 
content of said autVenticated callee identity according to an 
identity of said caJ^ler. 

56 The computer prcJfiram product for informing a caller of a 
callee identity accorkng to claim 52, further comprising: 

means, recorded o\ said recording medium, for filtering said 
authenticated callee idWity to block at least a portion of the 
content of said authenticated callee identity. 

57. The computer program\ product for informing a caller of a 
callee identity according \to claim 52, further comprising: 

means, recorded on said recording medium, for detecting a 
line number utilized to accUs said destination device; and 

means, recorded on saii recording medium, for transferring 
said line number with said Authenticated callee identity to said 
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origin device. 

58. The computer program product for informing a caller of a 
callee ideLity according to claim 52, further comprising: 

means, \ recorded on said recording medium, for detecting a 
line number \utilized to access said destination device; and 



means, 



jcorded on said recording medium, for blocking said 
line number fVom transfer to said origin device with said 
authenticated \callee identity. 

59. The computer program product for informing a caller of a , 
callee identity! according to claim 52, further comprising: 

means, recorded on said recording medium, for detecting a 
call forwarded f Jpm a first line number to a second line number; 
and 

means, recorded on said recording medium, for transferring 
an indicator to saiSd origin device with said authenticated callee 
identity that said cVll is forwarded to said second line number. 



